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The UBC Faculty & Staff E-mail (FASmail) service is a UBC-funded and in-house hosted enterprise e-
mail service for staff, faculty and student employees of the University of British Columbia.  

FASmail will support 15K to 20K users.  Current technology consists of Exchange 2010 application 
servers and data stores running on a virtual environment that offers High Availability (HA) and 
enterprise capabilities.  Database Availability Group (DAG) will be implemented to add HA at the 
application level. Incremental increase in user mailbox storage as well Archiving will be a big 
consideration in the next 3 years. The service will deploy the next version upgrade of Exchange after the 
release of service pack 1.   
Year Milestones 
2010 • Deploy Exchange 2010 

• Migrate first adopters to FASmail 
2011 • Complete migration of all Interchange Staff and Faculty accounts 

and all mercury-Exchange 2007 accounts  
• Complete Student Email refresh 
• Implement DAG Phase 1 

2012 • Implement DAG Phase 2 
2013 • Storage upgrade 
2014 • Upgrade to new Exchange version SP1 
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